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 8QH�QRXYHOOH�DWWHVWDWLRQ�HVW�GLVSRQLEOH ��FHOOH-FL�GRLW�rWUH�FRPSOpWpH�j�FKDTXH�VRU�
WLH���O¶KHXUH HW�OD�GDWH�GRLYHQW�\�rWUH�LQGLTXpHV� 

7RXWH�SHUVRQQH�TXL�TXLWWH�VRQ�GRPLFLOH�VDQV�DWWHVWDWLRQ�V
H[SRVH�j XQH�DPHQGH�
IRUIDLWDLUH�GH�����¼� 9RXV�SRXYH]�YRXV�SURFXUHU�FHWWH�DWWHVWDWLRQ�DXSUqV�GH�YRWUH�
FRPPHUFH�RX�DXSUqV�GH�OD�PDLULH��  

8Q�DUUrWp�PXQLFLSDO�G¶LQWHUGLFWLRQ�GH�O¶XWLOLVDWLRQ�GHV�HVSDFHV�HW�GHV�EkWLPHQWV�
SXEOLFV�D�pWp�SULV�DILQ�GH�VRXWHQLU�OHV�PHVXUHV�GH�SUpYHQWLRQ�HW�GH�OXWWH�FRQWUH�OH�
FRURQDYLUXV� 

· %DU-7DEDF�pSLFHULH�O¶2DVLV���RXYHUWXUH�GH��K���j���K���HW�GH���K�j�
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· 0DLULH ��IHUPHWXUH�DX�SXEOLF�VDXI�XUJHQFH HW�pWDW�FLYLO���GDQV�FH�FDV�PHUFL�
G¶DSSHOHU�OH����������������RX PDLULH�ELOOLR#ZDQDGRR�IU 

· $LGH�DX[�SHUVRQQHV���OHV�pOXV�UHVWHQW�j�YRWUH�pFRXWH�VL�YRXV�UHQFRQWUH]�GHV�
GLIILFXOWpV�SRXU�IDLUH�YRV�FRXUVHV�RX�DFKDWV�LPSRUWDQWV��6L�YRXV�rWHV�FRQFHU�
Qp�V��PHUFL�GH�QRXV�FRQWDFWHU�DX���������������� 

· /D�&URL[�5RXJH�IUDQoDLVH�PHW�HQ�SODFH�XQ�GLVSRVLWLI�G¶pFRXWH�HW�GH�OLYUDLVRQ�
VROLGDLUH�SRXU�OHV�SHUVRQQHV�YXOQpUDEOHV�HQ��VLWXDWLRQ�G¶LVROHPHQW�VRFLDO��
FRQWDFW�DX���������������� 

· 6L�YRXV�rWHV�LQWpUHVVp�V��SRXU�DLGHU�OHV�SHUVRQQHV�HQ�GLIILFXOWpV�  Q¶KpVLWH]�
SDV�j�QRXV�FRQWDFWHU�HQ�PDLULH������������������RX�j�YRXV�LQVFULUH�DXSUqV�GH�
OD�SODWHIRUPH KWWSV���FRYLG���UHVHUYH-FLYLTXH�JRXY�IU� RX�HQFRUH�j�WpOpFKDU�
JHU�RX�j�QRXV�GHPDQGHU�OH�NLW�© YRLVLQV�VROLGDLUHV ª��pJDOHPHQW�GLVSRQLEOH�
GDQV�YRWUH�FRPPHUFH�� 
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OH�GLVSRVLWLI�© WUDQTXLOOLWp�SURIHVVLRQQHOOH ª�DILQ�G¶HIIHFWXHU�GHV�SDVVDJHV�
UpJXOLHUV�DXSUqV�GHV�HQWUHSULVHV�FRQWUDLQWHV�GH�FHVVHU�OHXU�DFWLYLWp��)RUPX�
ODLUH�GLVSRQLEOH�HQ�PDLULH� 
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